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PernamenT oKazaHHsi MyHHIHIAJBHBIX YCTYE
WM opuanYecknm aunam B MBIOY

Conep:xaHue B COOTBETCTBHH C
TpefoBAHHAME

Peanuzanus TpeGosanuii B MBIOY Ne 167

Pe:

KHM padoThl

NSTHIHEBHas paGodasi HeJlels; 9achl paGoTsI
IS OCHOBHOTO H 00€CIIEYHBAIOIIET0
nepconaia — ¢ 7.00 mo 19.00.

Tlaruanernas paboyas Henens, 4ackl paGOTHI MepcoHaa
nearoruyeckoro cocrasa ¢ 7.00 1o 19.00. TKIT (BeuepHsis)
710 20.00

IlepeveHn 0CHOBHBIX NMPOIEAYDP NPH OKA3AHAH MYHHIMIAILHBIX YCIyT

TpeGoBanmus K IOMEIIEHHIO, OGecTiedenne
He06XOIMMMBIM 060Dy OBaHHEM,
NEPHOTMIHOCT

TPE/ICTaBeH s yCIYTH.

OTenBHO CTOsIMEE 3/1aHKe, IPeTHA3HAYEHHOE IS
OKa3aHHs JIONIKOJIEHOTO 06pa3oBaHHs, 06eCIIeYeHO
HEoOXOMMBIM 0G0PYIOBAHHEM B COOTBETCTBHH C
HOpMaMH. [IepHOIMIHOCTS NPENOCTABICHHS YCIYTH:
MOCTOSHHO — IIATh JTHEH B HEJIEIIO.

Topsaok HEGOPMANMOHHOrO 0fecnedeHns MOIyIaTeNell MyHHIANAILHBIX YCIyr

-Ha CTEHJaX yIPEXICHH
- B CpeZICTBaX MaccoBoi HHGOpMALHH;
- M3laHHe HH(QOPMAIHOHHBIX MAaTEPHAIIOB
(6pomrop, OYKJIETOB H T.I.).

B MBJIOY Ne 167 uadopManus 06 oOKa3bIBaeMbIX
YCIyrax pa3Memaercs:

- Ha HH(OPMAIHOHHBIX CTEH/aX;

- H3/[aHHAe HH(OPMAIIMOHHBIX MaTEPHAIIOB, ITyOTHKAIHH
o pestensHoctd MBJIOY B MeToam4ecKux COOPHHKAX;

- W3j1@eTcs rasera st poxuTenei «BMecte Becenee»;

- pasMemenre HHGOPMAIKH Ha caiiTe

- CreHzp! (BBIBECKH), COZIEpIKalIHe
uHMOPMAIHIO 0 rpaduke (pexume) paGoTE!
YUPEXIEHHS, Pa3MEIAIOTCs IIPH BXOZIE B
TIOMEIICHHUS YIPEXKICHHUS.
- Ha cTennax 10/mKHA IPHCYTCTBOBATh H
OBITH IOCTYITHOM IS KIHEHTOB «KHura
OT3BIBOB H IPEUTOKEHHI.
- Kiment BpaBe motpe6oBath
TIpe/ICTARNEHHUs HEOOXOMUMOM i
JI0CTOBEpHOM HH}OPMAIHH 06 OKA3EIBAEMBIX
MyHHIMOATBHBIX ~ YCIYTaX,
obecreynBaromeil X BBHIOOP.

BeiBecka, cozepixkarmas HHGOpMAaIHIo o rpaduke
(pexwme) paboThl HaXOIWTCS Ha JHUIEBOM hacane
3manus npy Bxoge B MBJIOY;

Ha uHOpMAIMOHHBIX CTEHIaX NPEeICTaBIECHBI
TeNe(OHbI BHIIECTOSIMX Opranu3ammii i «Kuura
OT3BIBOB H IIPE/IIOKEHHID) .

Ilepeuensy ungopmayuu 06 0Ka3bI6AEMbIX MYHUYUNATLHBIX YCY2aX.

TiepedeHb OCHOBHEIX H JIOTIOTHUTETbHBIX
MYHHIUNATBHBIX YCITYT, OKa3bIBAEMBIX
YIpeXIeHHEM

OGOopMIIEH CTEH/I ¢ yCTaBHBIMH JOKyMEHTAMHU
urpopManyeii 06 0GpazoBaTeNbHON porpaMMe
MBJIOY

XapaKTepHCTHKY MyHHUIIMTIATBHOM YCITyTH,
00671aCTh €8 OKa3aHHH H HOPMATHBEI BPEMEHH
Ha e€ OKa3aHHe

XapaKTepHCTHKa MyHHIUNIAHOM YCITyTH, 06NacTs e€
‘OKa3aHWH ¥ HOpMaTUBEI BDEMEHH Ha e€ oKa3aHue
NPEJICTABIIECHE! B IPAIOKEHHHA K THIEH3uH ceprst PO No
017259 perucrpaunonssii Ne 4504-1 ot 28.02.11





image2.png
HaWMEHOBaHHE CTaHJIapTa 1o
OCYIIECTRIICHHIO YKa3aHHOH MyHHIIUTIATBHOK
yeayra

JlesirensrOCcTE MBJIOY Ne 167 ocymecTisiercs B
cooTBeTcTBHE ¢ DeepatbHEIME IOCY1apCTBEHHEIME
o0pa3oBaTebHBIMH CTaHAapTaMd MHHACTEPCTBA
obpasoanus 1 Hayku Poccniickoii Deneparmn
(Muno6pHayku Poccun) ot 17 oxrsa6ps 2013 1. N 1155
r. Mocksa "O6 yTBepxaeHIH (enepatsHOro
TOCYJIapCTBEHHOTO 06pa3oBaTeIBHOTO CTaHapTa
JIOIIKOJIBHOTO 06pa3oBaHus’

TTpuka3 MunHCTEpCTBa 06Pa30BaHHUS H HAYKH
Poccuiickoit ®enepannn (MuroGpHaykH Poccnn) ot 17
oxts6pst 2013 r. N 1155 r. Mocksa "O6 yTBepKICHHH
(enepansHOro rocyapCTBEHHOr0 0Gpa3oBaTENbHOTO
CTaHJapTa JOMKOIEHOTO 06pasoBanus’

Jara moamucanus: 17.10.2013

Jlara ny6maxanuu: 25.11.2013

3apeructpuposas B Muniocte P® 14 Hos6ps 2013 1.

- YCIIOBHH, TIPH KOTOPBIX YCIyTH
OKa3bIBAIOTCS GECILIATHO THOO HA YCIOBHAX
YaCTHYHO (IIOJTHO#) OILTaTHI;

- B3aHMOCBS3b MEXTy Ka9eCTBOM
OKa3bIBAEMOH MYHHMITMIIATLHOMN YCIIyTH,
YCIOBHSAMH €€ OKa3aHHs B CTOMMOCTEIO (UL
TIOTHOCTBIO HIJIM YaCTHYHO OILIaYHBAEMON

yeayra);

TlocTanoBNEHHEM aIMHHACTpAI|HK Toposa Kpacrospeka
0129.09.2015 1. Ne 611 «O BHECEHHMH H3MEHEHHH B
nocranoBnenue I'nass ropoga ot 21.07.2006 Ne 659
«O6 ycTaHOBIIEHHH pa3Mepa POTHTEIECKOM TLTAThl 3
TIPECMOTP H YXOJ 38 PeGEHKOM B MyHHIMIIATBHBIX
o6pa3oBaTebHBIX yapexaeHrsX ropoaa KpacHospeka,
peau3ylomuX 0CHOBHYIO 0011e00pa30oBaTeIbHYI0
TIPOrpaMMy JOIIKONBEHOTO 06PasoBaHMs»»

BO3MOJKHOCTB BIIMSIHUSA KIIMEHTOB Ha
Ka4ecTBO OKa3bIBAEMOM ycoyra

B cooTBeTCTBHY ¢ YCTaBOM POIHTENH UMEIOT IPaBO
rooca mpu nposeennn CoBeTa MearoroB
BBICKA35IBATH CBOE MHEHHE HA POJIUTENHCKAX COOPaHHMsIX

BO3MOJKHOCTD IIOJIyYeHHS OLIEHKH Ka4ecTBa
OKa3bIBAEMOM YCIIyTH CO CTOPOHBI KIIHEHTa,

POJHTENH, Kak OTpeOHTeNH YCIyTH MOTYT OLCHHT
Ka4yecTBO OKa3bIBAEMBIX yCIyT B «KHHIe OT3BIBOB H
TPeUIOKEHH» MK TIPH JINYHOM OOImEeHHH? A Tak jxKe
OCTaBHTh CBOH OT3HIB Ha CaiiTe.

YCTAHOBJIEHHE B3aUMOCBSI3H MEXIY
TIPEITIOKEHHOM YCITyrol ¥ peanbHbIMI
TOTPeOHOCTSIMH KIHEHTa

H3yYeHHE 3aIPOCOB CEMBH M IITKOJIBI (AHKETHPOBAHHE,
cobecenoBanus)

TIpaBHIIa ¥ yCIOBHS 3 PeKTHBHOTO K
6€301macHOro OKa3aHus MyHHIMIATBHBIX

yeayr

cobmonenue 0cHOB 3akoHozarenscrea PO, CaHiuH,
npotuBonoxapasx Caullon

Iepeyens 0cHOBAHMI VIl IPHOCTAHOB ICHHS WM 0TKA33 B 0KA3aHHH MyHHIHNAJILHON yCIyrH

OTCYTCTBHE Y JIHIIa, 0GPATHBIIErOCs 3a
MYHHIMNATBLHOR YCITyTOMH, NpaBa Ha €€
TosyJenue

orcyrerere B MBJIOVY nereit Ge3 nanpasnenuit YO





